% Bundeskanzleramt
v O

Volunteering in Germany

Key findings of the Sixth German Survey on Volunteering (FWS 2024)

Anne Fritzsche, Ingo Leven, Anna Rysina, Ulrich Schneekloth, Sabine Wolfert

A study commissioned by the Minister of State for Sport and Volunteering







Contents

Contents

Key Findings

1. Introduction

2. Volunteering Over the Years

3. Volunteering Potential

4. Amount of Time and Frequency of Volunteering

5. Social Areas of Volunteering

6. Organisational Framework of the Voluntary Activity
7. Management and Board Positions in Voluntary Activity
8. Use of Digital Applications for the Voluntary Activity
9. Regional Aspects of Volunteering

10. Conclusion and Outlook

Appendix on Methods

References

14

19

24

31

37

40

44

48

51

61



Key Findings

Key Findings

In 2024, 36.7 per cent of the population aged 14 and
over in Germany are involved in voluntary work,
which corresponds to around 26.97 million people.
This means that volunteering remains at a high level,
although there was a slight decline compared to the
volunteering rate of 39.7 per cent in 2019.

In terms of the intensity with which volunteering is
carried out, the opposite trend is emerging. In 2024,
volunteers once again invest slightly more time in
their voluntary work. In the 2014 and 2019 surveys,
there was a slight shift towards less time being spent on
voluntary work; this trend has now reversed. Around a
quarter of volunteers (24 per cent) state that they spend
three to five hours a week on the most time-consuming
activity and almost one in five volunteers (19 per cent)
even spent six or more hours. In 2019, these percentages
were 22 per cent and 16 per cent respectively.

However, it is not only the time spent on these
activities that has increased compared to 2019, but
also the frequency with which they are carried out: In
2024, 48 per cent of volunteers state that they carried
out the activity once a week or more frequently,
compared with 42 per cent in 2019.

Volunteers show a pronounced consistency in their
work: 70 per cent of them intended to continue their
volunteering activities unchanged over the next twelve
months. The percentage of those who want to increase
the amount of time they spend volunteering (10 per
cent) and those who want to invest slightly less time
(10 per cent) are roughly equal. Only 6 per cent intend
to stop volunteering altogether.

Alook at age clearly shows that volunteering is
highest in the younger age groups: 39.9 per cent of 14-
to 29-year-olds and 40.4 per cent of 30- to 49-year-olds
are involved in voluntary work. The percentage of

50- to 64-year-olds is 37.6 per cent and 65- to 75-year-
olds is 36.9 per cent. Participation in volunteering only
decreases with increasing age, with 21.1 per cent of
those aged 75 and over being involved.

Women and men are equally likely to volunteer. As in
the 2019 Survey on Volunteering, there is no statistically
significant difference between the volunteering rates of
women and men. However, there are differences in
certain phases of life: women in the 30 to 49 age group
volunteer proportionately more than men, while men
in the 75+ age group volunteer more than women.

There are also differences in volunteering when
analysed by level of school education: In 2024, 24.6 per
cent of people with a low level of school education,

35.9 per cent of people with a medium level of school
education and 45.5 per cent of people with a high level
of school education were involved in volunteering. The
rate of volunteering among school pupils is the highest
at 48.4 per cent. Compared to 2019, the slight decline in
volunteering in 2024 only occurred among those volun-
teers with a high level of school education; there was no
statistically significant decline among people with a low
or medium level of school education compared to 2019.

In 2024, 28.4 per cent of people with a migration
background are volunteers. While the rate of volun-
teering of people without a migration background has
fallen slightly compared to 2019, it has bucked the trend
and remained stable among people with a migration
background. Among people with a migration back-
ground and personal experience of immigration, the
rate of volunteering has actually risen compared to
2019.

Among non-volunteers, 41 per cent are open to
getting involved in volunteering in the next 12
months: 7 per cent can definitely imagine doing so and
34 per cent would maybe be open to it. This willingness
to volunteer is particularly pronounced among younger
people; two thirds (66 per cent) of 14- to 29-year-old
non-volunteers are willing to take on a voluntary
activity.

Volunteers most frequently (62 per cent) cite time
factors as the reason for possibly limiting or ending
their involvement. Other reasons were health reasons
(32 per cent) and the desire to no longer have any
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obligations (31 per cent). Professional and family
reasons (27 per cent each) are also frequently cited.
Financial aspects (10 per cent) and lack of recognition
(9 per cent) play a lesser role. For school pupils, appren-
tices and students, the demands of school and training
are among the most common reasons (80 per cent) for
wanting to limit or end their voluntary work.

Volunteers often carry out more than one voluntary
activity—they are involved in multiple activities. On
average, volunteers carry out 1.8 different activities:
53 per cent mention one activity, 26 per cent report two
voluntary activities and 21 per cent have three or more
different voluntary commitments. The average number
of activities taken on has fallen slightly in recent years:
in 2014 and 2019, the average number of activities was
2.0 in both years.

The majority of volunteering takes place - as in all
previous waves of the Survey on Volunteering - in the
area of sport and exercise. 13 per cent of all people aged
14 and over categorise their voluntary work in this area.
Volunteering in the social area “for people who need
support” follows in second place with 8 per cent. 6 per
cent are active in each of the areas of culture and music,
schools and nurseries, and the church or religious
sector. Women volunteer disproportionately in the
social sector and in schools or nurseries, while men are
more active in sport and in the accident or emergency
service, in the voluntary fire brigade or in civil protec-
tion and disaster management. There are also differenc-
es according to age and level of school education.

Clubs remain the established structure for voluntary
work. Almost half (49 per cent) of volunteers carry out
their work in a club. 13 per cent are involved in individ-
ually organised groups, such as neighbourhood support,
self-help groups, initiatives or project work. Between
2004 and 2019, a proportionate increase in volunteering
in individually organised groups was observed; this
trend does not continue in 2024. Churches or other
religious institutions are in third place among the
various forms of organisation with 11 per cent.

In 2024, a quarter (26 per cent) of volunteers hold a
management or board position as part of their work
- this percentage has remained stable for ten years.
Men take on such roles in their voluntary work more
frequently (31 per cent) than women (21 per cent). The
proportion of people in management or board posi-
tions increases with the age and higher level of school
education of the volunteers.

Almost nine out of ten volunteers (86 per cent) use
digital applications as part of their work. The possible
uses range from arranging appointments (75 per cent)
to soliciting donations or recruiting volunteers (20 per
cent). Digital applications predominantly support
analogue-based, practical volunteering. 16 per cent of
all volunteers state that they volunteer mainly or even
exclusively with the aid of digital tools. The intensity of
use is higher among men, younger people and volun-
teers with a higher level of school education.

In 2024, people in rural areas continue to volunteer
slightly more often (38.4 per cent) than people in
urban areas (35.8 per cent). At the same time, the rate of
volunteering in the western federal states (37.3 per cent)
is still slightly higher than in the eastern federal states
(34.0 per cent). While the difference between east and
west narrowed increasingly between 1999 and 2019, the
ratios have not converged any further since 2019. In all
federal states, more than 30 per cent of the population
are involved in voluntary work.
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1. Introduction

The German Survey on Volunteering has been report-
ing on the development of volunteering in Germany for
over 25 years. This short report presents the key
findings of the Sixth German Survey on Volunteering
2024. Together with the results from the previous five
surveys, developments in volunteering since 1999 can
be described.

The concept of volunteering

In the Survey on Volunteering, volunteering is under-
stood as an activity that is carried out voluntarily and
collectively in leisure time outside of family and work,
that is not aimed at material gain, and takes place in the
public sphere. In addition, voluntary work is orientated
towards the common good; it is geared towards a
common social purpose or towards helping other
people (Simonson et al. 2022, p. 14). Volunteering can
thus be distinguished from other forms of support and
assistance, for example, purely private work in the fami-
ly environment or among friends and acquaintances.

Volunteering is extremely diverse and can take many
different forms: from “traditional” voluntary work,
especially in clubs, to short-term volunteering, for
example in environmental disasters, in voluntary
service or as self-organised volunteering in self-help.
Volunteers take on honorary positions in community
or city councils, they teach children to swim in sports
clubs, they prepare religious events, organise concerts,
help in crisis situations or in the event of a disaster, they
are active in a neighbourhood group, or volunteer in
environmental protection or with refugees.

The experiences that volunteers gain in their work are
just as varied as their tasks. These activities often
require certain resources or skills that not all people
have in equal measure. Depending on their age, school
education or family commitments, people have very
different opportunities to take up volunteering. Visual-
ising such differences between population groups helps
to facilitate access to volunteering for all those who
wish to do so through targeted steps.

Further development of the Survey on Volunteering

Key survey characteristics were retained in the 2024
Survey on Volunteering to ensure comparability with
the previous survey waves. The survey is based on a
representative telephone survey of the resident popula-
tion aged 14 and over in Germany, which has been
conducted every five years since 1999. The current
survey includes 27,542 interviews with randomly
selected people aged 14 and over from private house-
holds in Germany. The sample consists of a landline
portion and a mobile phone portion (for further
information, see the Appendix on Methods).

The core element of the volunteering survey, the
questions to determine the rate of volunteering, was
left almost unchanged, so there is direct comparability
with the 2019 Survey on Volunteering. Volunteering is
recorded on the basis of self-reporting by the respond-
ents also in the form of open-ended questions, i.e.
without fixed answers. These open-ended responses
must be checked individually to determine whether
these activities are voluntary or not. Assessment is
based on a catalogue of criteria that has already been
used in previous surveys and was expanded to include
the criterion of public benefit orientation in the 2024
Survey on Volunteering.

Voluntary activities that violate one of the criteria are
no longer categorised as voluntary activities by the
checking process. This could lead to people who
initially described themselves as volunteers ultimately
being assigned to the “not volunteers” group. This
method was used consistently in 2024. As such, a
proportion of 4.4 per cent of all those who initially
assessed themselves as volunteers in the interview as
part of the volunteering survey were assessed as “not
volunteers”. This percentage was 1.6 per cent in the 2014
Survey on Volunteering and 2.6 per cent in the 2019
survey. The scope of corrections has therefore increased
slightly since 2014, but remains in the low single-digit
range.
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The results were analysed taking statistical significance
into account, with a threshold value of p <0.05 being
used. The significance method was used to determine
whether the differences found in the sample also exist
with a high probability (at least 95 per cent) in the
respective population, i.e. whether they are statistically
significant, or whether they only occur randomly in the
data and are therefore not statistically significant.

Outlook

This summary report presents the key findings of the
2024 Survey on Volunteering. An in-depth analysis of
the survey data on other aspects of volunteering in
Germany will be provided in the main report on the
2024 Survey on Volunteering, which will be published
in the course of 2026. The survey data is made available
in the form of a “Scientific Use File” for further scientif-
ic use.

2. Volunteering Over the Years

Volunteering plays a key role in social cohesion and in
a vibrant democracy. People volunteer in very different
areas. They organise sports activities, campaign for
environmental and climate protection, support refu-
gees, or get involved in social projects and neighbour-
hood support. They take on responsibility, contribute
their experience and ideas, and play an active role in
solving social challenges. In addition, many volunteers
make new social contacts, acquire new skills and
develop personally while carrying out their activities.

However, volunteering is not unconditional. On the
one hand, it requires an individual’s willingness to take
on voluntary work and the availability of free time.
Secondly, the desired involvement or the volunteering
organisation must offer open-access opportunities.
Depending on the type of voluntary activity, special
knowledge or skills may be required, which volunteers
must bring with them or which are learnt and acquired
in the course of volunteering. The personal prerequi-
sites and resources for volunteering may differ in
different population groups and vary depending on
the individual’s life situation and age.

Volunteering is holding its own despite the challenges of
recent years — 36.7 per cent of the population volunteer

In 2024, 36.7 per cent of the population aged 14 and
over in Germany are involved in voluntary work - that
equates to around 26.97 million people. This means that
volunteering remains at a high level, even though there
is a slight decline compared to the rate of volunteering
of 39.7 per cent in 2019 (Figure 2-1). In view of the

challenges of recent years, it is clear that volunteering
in Germany remains stable and viable. Although the
restrictions on public life to combat the coronavirus
pandemic also temporarily interrupted the practice of
volunteering, particularly in the years 2020 to 2022, and
greater economic uncertainty in subsequent years may
contribute to people finding less time or opportunities
for volunteering, it continues to play a major role in
many people’s everyday lives.

Alook at volunteering rate trends since the start of the
surveys shows: in the first three surveys from 1999 to
2009, the rate of volunteering was between 30.9 per cent
and 32.7 per cent. Significantly higher values were
measured from 2014 onwards, with 40.0 per cent in
2014 and 39.7 per cent in 2019. A change to the volun-
teering survey from 2014 onwards, with a specified time
window for being involved “in the last 12 months”,
meant that longer-term or spontaneous volunteering
could also be better recorded than in the first three
waves of the survey. This led to a more precise record-
ing of volunteering and to higher volunteering rates.
Until 2009, the volunteering survey asked about
“current” involvement (Simonson et al. 2022, page 34).
The 2024 Survey on Volunteering is based on the
methodology used in the survey since 2014 in key
respects, meaning that the current results are easily
comparable with the data from the last 15 years (see the
Appendix on Methods). Only a small part of the decline
in the rate of volunteering in 2024 can be attributed to
the fact that the catalogue of criteria was applied
somewhat more consistently this time when examining
the open-ended responses on volunteering.
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Figure 2-1: Percentage of volunteers compared over time 1999-20244

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
figures in per cent.
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Unweighted basis: all respondents. FWS 1999 (n=14,922), FWS 2004 (n=15,000), FWS 2009 (n=20,005), FWS 2014 (n=28,690), FWS 2019 (n=27,762), FWS 2024 (n=27,542).
Source: FWS 1999-2024, weighted, own calculations (Verian)

Women and men volunteer equally often statistical margin of error. In 1999, participation was
still very different: The rate of volunteering of men was
In 2024, there are no statistically significant differences 9.6 percentage points higher than that of women. This
in the volunteering of women (36.4 per cent) and men gap narrowed continuously in the following years. In
(37.0 per cent), meaning that men and women volunteer the 2019 Survey on Volunteering, women and men
equally often. Statistically “not significant” means that volunteered equally often for the first time, and even
the numerical difference of 0.6 percentage points is not then no significant differences in the participation of
statistically significant, i.e. this difference is within the women and men could be measured (Figure 2-2).

Figure 2-2: Percentage of volunteers by gender compared over time 1999-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
figures in per cent.
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Unweighted basis: all respondents. FWS 1999 (n=14,922), FWS 2004 (n=15,000), FWS 2009 (n=20,005), FWS 2014 (n=28,690), FWS 2019 (n=27,762), FWS 2024 (n=27,542).
Source: FWS 1999-2024, weighted, own calculations (Verian).
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Rate of volunteering highest in the younger age groups

Participation in volunteering varies depending on the
age of the volunteers. It is highest in the 30 to 49 age
group at 40.4 per cent and in the 14 to 29 age group at
40.0 per cent. Involvement also remains at a high level
in the older age groups: 37.6 per cent of 50- to 64-year-
olds and 36.9 per cent of 65- to 74-year-olds are in-

volved in voluntary work. Participation declines in the
75+ age group, but even in this age group 21.1 per cent
of the population still volunteer. The slight decline in
the level of volunteering compared to the 2019 Survey
on Volunteering can be seen in all age groups. The
strongest decline can be seen in the 30 to 49 age group,
from 44.7 per cent in 2019 to 40.4 per cent in 2024
(Figure 2-3).

Figure 2-3: Percentage of volunteers by age compared over time 1999-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;

figures in per cent.
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Unweighted basis: all respondents with information on age. FWS 1999 (n=14,901), FWS 2004 (n=14,974), FWS 2009 (n=19,945), FWS 2014 (n=28,690), FWS 2019 (n=27,762),

FWS 2024 (n=27,542).
Source: FWS 1999-2024, weighted, own calculations (Verian).

Differences in volunteering by age and gender

Even though women and men are equally likely to
volunteer in 2024, there are differences in individual

age groups: in the age group 75 years and older, men are

proportionately more involved (24.9 per cent) than
women (18.4 per cent) (men: 6.5 percentage points
higher). The opposite is true for 30- to 49-year-olds: at
42.6 per cent, the rate of volunteering for women is

higher than that of men at 38.4 per cent (women:

4.2 percentage points higher). These differences are
even more pronounced in the 2019 Survey on Volun-
teering, with 47.8 per cent of women and 41.7 per cent
of men in the 30 to 49 age group volunteering (women:
6.1 percentage points higher). In 2024, the rate of
volunteering in the group 30- to 49-year-old women
fell slightly more strongly than among men of the
same age compared to 2019 (Figure 2-4).
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Figure 2-4: Percentage of volunteers by gender and age compared over time 2019-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
figures in per cent.
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Unweighted basis: all respondents. FWS 2019 (n=27,762), FWS 2024 (n=27,542).
Source: FWS 2019-2024, weighted, own calculations (Verian).

Disproportionate decline of volunteering rate among
women with children

In order to shed more light on the disproportionate
decline in volunteering among women aged 30 to 49, an
additional analysis was carried out according to other
characteristics. If labour force participation is included
in the analysis, the rate of volunteering for people in
part-time or marginal employment decreases from

50.8 per cent in 2019 to 44.4 per cent in 2024 (not
shown). In addition, volunteering among people living
with children under the age of 14 was slightly lower in
2024 than five years earlier: in 2019, the rate of volun-
teering in this group was 48.1 per cent and 44.2 per cent
in 2024. Figure 2-5 clearly shows that this decline is
primarily due to the trend among women with children
of this age in the household: among them, the rate of
volunteering fell from 50.4 per cent to 43.9 per cent.

10

24.9
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Figure 2-5: Percentage of volunteers by gender and children under 14 in the household compared over time 2019-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
figures in per cent.

60
50.4
50 48.1
45.4 442 439 445
389
40 37.4
359 35.0 347 35.3

30
20
10

0
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Without child(ren) under 14 years in the household: [ Total B Women 7 Men
With child(ren) under 14 years in the household: B Total B Women B Men

Unweighted basis: all respondents with information on the number of children up to the age of 14 in the household. FWS 2019 (n=27,743), FWS 2024 (n=27,512).
Source: FWS 2019-2024, weighted, own calculations (Verian).

Differences in volunteering by school education other school education groups, this decline is dispro-

remain large portionately high. It should be noted here that people
with a high level of school education make up the

In 2024, the rate of volunteering is 24.6 per cent for largest group of volunteers (46 per cent of all volunteers

people with a low level of school education, 35.9 per have a high level of school education, which is higher

cent for people with a medium level of school educa- than the percentage of people with a high level of

tion, and 45.5 per cent for people with a high level of school education in the population as a whole). Howev-

school education. The percentage is highest among er, the decline in volunteering between 2019 and 2024

schoolchildren at 48.4 per cent. Although the differenc- among people with a low level of school education

es between the school education groups remain clear, (-1.7 percentage points) and with a medium level of

they have narrowed slightly compared to 2019. school education (-1.5 percentage points) is not statisti-
cally significant.

In the population group with a high level of school
school education, there was a decline in volunteering
from 51.0 per cent in 2019 to 45.5 per cent in 2024
(-5.5 percentage points; Figure 2-6). Compared to the

11
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Figure 2-6: Percentage of volunteers by school education compared over time 1999-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
figures in per cent..
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Unweighted basis: all respondents with information on school education. FWS 1999 (n=14,840), FWS 2004 (n=14,983), FWS 2009 (n=19,940), FWS 2014 (n=28,682),
FWS 2019 (n=27,756), FWS 2024 (n=27,535).
Source: FWS 1999-2024, weighted, own calculations (Verian).

Volunteering rate of people with a migration background personal experience of immigration and with German

remains stable citizenship volunteer, compared to 22.1 per cent of
those without German citizenship.

In 2024, 28.4 per cent of people with a migration

background aged 14 and over are volunteers. As in the It is worth noting that the rate of volunteering among
previous survey waves, people without a migration people with a migrant background and with personal
background are significantly more likely to be volun- immigration experience has risen against the general
teers, with a rate of 40.1 per cent. However, the differ- trend compared to 2019 - from 20.1 per cent in 2019 to
ence between the two groups has narrowed slightly 25.8 per cent in 2024. In this group, there is an increase
compared to 2019: while the rate of volunteering in both persons with German citizenship and persons
among people with a migration background has without German citizenship.
remained stable (at 27.0 per cent in 2019 and 28.4 per
cent in 2024), it has fallen slightly among people Volunteering for refugees has increased compared to
without a migration background, from 44.4 per cent in the 2019 Survey on Volunteering, and disproportionate-
2019 to 40.1 per cent in 2024 (Figure 2-7). ly among people with their own immigration experi-
ence (not shown): of all volunteers, 28 per cent have
Within the group of people with a migration back- volunteered for refugees in the last five years, compared
ground, differences in volunteering can be recognised: to 24 per cent in the 2019 Survey on Volunteering. For
people with a migrant background but without person- people without a migrant background, this percentage
al experience of immigration are volunteers at a rate of rose from 23 per cent (2019) to 26 per cent, while for
36.3 per cent - almost on a par with the overall popula- people with a migrant background and with personal
tion (36.7 per cent). 25.8 per cent of people with personal experience of immigration, it rose very significantly
experience of immigration are volunteers. There are from 26 per cent (2019) to 37 per cent. People with their
differences according to nationality: 37.4 per cent of own immigration experience thus play a special role in
people with a migrant background without personal supporting refugees.

experience of immigration and German citizenship are
volunteers, compared to 31.7 per cent of those without
German citizenship. 32.5 per cent of people with

12
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Figure 2-7: Percentage of volunteers by migrant background compared over time 2014-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;

figures in per cent.

I —— 27 .6

Persons with a migration background

I — 27.0

I — 8.4

Persons without a migration background

Persons with a migration background, of which ...

... without any personal immigration experience
Total

With German citizenship

Without German citizenship

... with personal immigration experience

Total

With German citizenship

Without German citizenship

M 2014 MW 2019 M 2024

30 40 50

Unweighted basis: all respondents with information on migrant background. FWS 2014 (n=28,358), FWS 2019 (n=27,564), FWS 2024 (n=27,239). Composition of case numbers
(unweighted): 83 per cent without a migrant background, 16 per cent with a migrant background, no information on migrant background available for 1 per cent of respondents.
The 16 per cent of respondents with a migrant background break down into 9 per cent with no experience of immigration (8.5 per cent Germans and 0.5 per cent non-Germans)
and 7 per cent with experience of immigration (4 per cent Germans and 3 per cent non-Germans).

Source: FWS 2014-2024, weighted, own calculations (Verian).

Conclusion

The results of the 2024 Survey on Volunteering show
that, with a rate of volunteering of 36.7 per cent, a high
proportion of the population aged 14 and over in
Germany is involved in voluntary work. Participation in
volunteering varies depending on age, school education
and migrant background. At 40.4 per cent, a particularly
large number of people aged between 30 and 49 are
volunteers. The rate of volunteering of women in this
age group is higher than that of men of the same age.
Conversely, the rate of volunteering among men aged
75 and over is higher than that of women of the same
age. People with a lower level of school education are
still less likely to be volunteers than those with a higher
level of school education. While the rate of volunteer-

13

ing has fallen slightly overall and among people
without a migrant background, it has remained stable
among people with a migrant background.

These differences in volunteering can be attributed to
unequal access opportunities to volunteering, as the
Fourth Volunteering Report found. The report identifies
access barriers and thresholds that make it difficult for
certain groups of people to take up and carry out
voluntary work. These hurdles contribute to the fact
that social inequalities are also reproduced in volun-
teering (Deutscher Bundestag 2024). There is thus still a
need for action to improve access opportunities for
volunteering and to remove barriers and obstacles to
volunteering.
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3. Volunteering Potential

The Survey on Volunteering also surveys people who A high proportion of non-volunteers are

are not volunteers. What is of interest here is their open to volunteering

potential willingness to volunteer, i.e. whether these

people would be willing to volunteer in the future. The Among non-volunteers, 41 per cent can imagine
result describes the potential for volunteering in the volunteering in the next 12 months. 7 per cent of
population.! There are also volunteers who are thinking non-volunteers would “definitely” and a further
about reducing the amount of time they spend volun- 34 per cent would “maybe” be prepared to volunteer
teering in the near future, or ending it altogether. In the (Figure 3-1). The group of non-volunteers includes
2024 Survey on Volunteering, volunteers were asked for both people who have never volunteered and people
the first time whether they planned to continue their who have volunteered in the past.

volunteering activity in the next 12 months as before,
extend or reduce it in terms of time, end it completely,
or whether they had already ended this activity.

Figure 3-1: Willingness to volunteer in the next 12 months by gender, age and school education

“In the next 12 months, would you be willing for example to volunteer in the future and take on duties on a voluntary basis?”; figures in per cent.
100
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30 44

: 1 :
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Total Women 14-29  30-49 50-64 65-74 75years Student Low  Medium  High

years years years years  and older level of level of level of

. education education education
B ves, certainly B Ves, maybe

Unweighted basis: all non-volunteers. FWS 2024 (n= 15,256).
Source: FWS 2024, weighted, own calculations (Verian).

Higher willingness, especially in younger age groups and high among young people in the 14 to 29 age group, in

among people with a high level of school education which two thirds of non-volunteers are open to
volunteering. 12 per cent can “definitely” imagine

There are no differences between women and men in volunteering in the future and a further 54 per cent can

terms of whether they are considering volunteering in “maybe” imagine it. Half of 30- to 49-year-olds (51 per

the future. However, the willingness to volunteer varies cent) are open to the idea, compared with 37 per cent

depending on age, and decreases slightly with increas- of 50- to 64-year-olds. In the older age groups, 27 per

ing age: the potential for volunteering is particularly cent of those aged 65 to 74 and 12 per cent of those aged

1 Inthe 2024 survey, the question about potential future involvement was changed compared to 2014 and 2019. Instead of the wording “in the future”, the period
“in the next 12 months” was used (analogous to the query on current involvement). The results can thus not be compared in a time series with the data from 2014
and 2019.
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75 and over can imagine volunteering in the next
12 months. This shows that there is considerable
potential for volunteering in these age groups too.

At 53 per cent, people with a high level of school
education are particularly willing to volunteer in the
next 12 months. However, people with a medium

(38 per cent) and low level of school education (29 per
cent) are also remarkably willing to volunteer in the
future.

80 per cent of volunteers want to continue their
volunteering activities as before or extend them
in terms of time

70 per cent of volunteers intend to continue their
voluntary work over the next twelve months as before.
The percentages of those who would like to extend this

activity (10 per cent) and those who would like to do
less (also 10 per cent) are roughly equal. However, 6 per
cent of volunteers report that they want to stop volun-
teering altogether. 2 per cent state that they had already
ended this involvement (which they had carried out in
the last 12 months) at the time of the interview. This
means that just under a fifth of volunteers (18 per cent)
want to reduce or end their involvement or have
already ended it recently. On the other hand, 80 per cent
of volunteers would like to maintain or extend their
activities (Figure 3-2). For people with several voluntary
activities, this information refers to the most time-con-
suming voluntary activity.

In this question, too, there are no differences between
the intentions expressed by women and men. However,
there are certainly differences between age groups.

Figure 3-2: Intention to continue the activity by gender, age and school education

“If you think about the next 12 months: will you do this [most time-consuming] activity...”; figures in per cent.

Total

Women 11
Men

14-29 years 6
30-49 years
50-64 years
65-74 years
75 years and older

Student 6
Low level of education

Medium level of education 10

[~ |
~
= = =
oo o o
= =

High level of education 10

o

10 20 30

Over the next twelve months, I will ...

40

M ... spend more time on this activity

50 60 70 80 90 100

... continue this activity as before

...do less for this activity [l ... completely stop doing this activity [l I have already ended my involvement. [l Don’t know / No answer

Unweighted basis: all volunteers. FWS 2024 (n= 11,557).
Source: FWS 2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding.
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Volunteers: youngest age cohort with the strongest
desire for change

Stability of involvement is particularly pronounced in
the 30 to 74 age group, where the percentage of people
who would like to remain or even increase their
commitment to voluntary work is above average.
Among 50- to 64-year-olds, 86 per cent intend to
continue or extend their volunteering. The willingness
to change is strongest in the youngest age group: the
14- to 29-year-olds state particularly frequently that
they want to extend their volunteering activities in the
next 12 months (16 per cent). At the same time, 22 per
cent of this age group report that they want to invest
less time in the future or stop doing so altogether. This
may be due to biographical factors: at a young age,
people often move house, for example to train, study or
start a career. There is also a great willingness to try
something new. Among volunteers aged 75 and over,
68 per cent plan to continue their volunteering as
before. 16 per cent of the volunteers in this age group
are considering reducing the amount of time they
volunteer. But even in this age group, only 8 per cent
would like to end their volunteering activities com-
pletely.

Looking at the volunteers’ school education, there are
hardly any differences in terms of their plans to contin-
ue or change their voluntary work. 7 per cent of those
with a lower level of school education want to stop
working altogether, which is slightly higher than those
with an intermediate or higher level of school educa-
tion (5 per cent each).

Volunteers: reasons for possible time restriction or
termination of their work

Of all volunteers, 16 per cent state that they intend to
do less of their most time-intensive voluntary activity
in the next 12 months or to end it completely

(Figure 3-2). These volunteers were asked about the
reasons for their intention (Figure 3-3). At 62 per cent,
time-related motives are in first place: 16 per cent state
that they would like to devote more time to another
voluntary activity and 56 per cent cite “other time-re-
lated reasons” (10 per cent state both time-related
reasons). Younger volunteers in particular cite time
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resources as a reason, but this factor becomes less
important as volunteers get older: 71 per cent of 14- to
29-year-olds, but only 30 per cent of those aged 75 and
over, cite “other time-related reasons”. For a possible
time restriction or termination of volunteering, 32 per
cent cite health reasons and 31 per cent state that they
no longer wish to make any commitments. Both
motives are most frequently cited by those aged 65 and
over, while health reasons dominate at 72 per cent of
those aged 75 and over.

Of all volunteers who want to reduce or end their most
time-intensive activity in the future and who are not in
training, 27 per cent say that this intention is based on
professional reasons. Among volunteers in training, at
school or at university, 80 per cent state that they want
to limit or even end their volunteering activities
because of school or training. 27 per cent of volunteers
justify their intention with family reasons, and this
motive is mentioned particularly frequently in the 30 to
49 age group (44 per cent).

For other volunteers who want to reduce or end their
volunteering in the future, the requirements of the
volunteering activity play a role: 22 per cent feel that
their commitment is too much of a burden on them
personally and 15 per cent no longer feel suitable for it.
Both factors are mentioned more frequently as the age
of those involved increases. In addition, 10 per cent
state that they can no longer afford financially to spend
time on volunteering, and 15 per cent of those aged
between 30 and 49 say the same. Activity-related
reasons are rarely cited: 9 per cent of those who want to
limit or end their most time-intensive activity lack
recognition and 6 per cent justify their intention by
saying that they cannot carry out the activity digitally
or online - no significant differences by age group can
be seen here. 3 per cent explain their decision by the
fact that others in the organisation or group have
rejected them.

Accordingly, it is primarily a person’s life situation that
leads to their intention to reduce or end their volun-
teering, whereas the circumstances or the specific
framework conditions of the activities carried out play
a much rarer role.
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Figure 3-3: Reasons for a planned restriction or termination of the voluntary activity

“For which reasons do you want to restrict / end the [most time-consuming] activity? Is it...”; multiple answers possible; figures in per cent.

For time reasons. | N <>
For health reasons. | NNE 32

Because you don’t want to make any more commitments. [ NNRREEEEN 3:

Because of work. (All except school pupils, trainees, students)

For family reasons.

Because the activity puts too much strain on you personally.

Because you no longer feel suited to it.

Because you can no longer afford to spend time on a commitment financially.
Because you lack recognition.

Because you can’t do the activity digitally or online.

Because others in your organisation or group rejected you.

Because of school or education. (school pupils, trainees, students)
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U The total value “due to time constraints” (above) is 62 per cent and is lower than the sum of these two individual statements (72 per cent), as some respondents agreed

with both statements.

Basis: Volunteers who want to limit or end their most time-intensive activity in the future FWS 2024 (n=1,678)

Source: FWS 2024, weighted, own calculations (Verian)..

People who were volunteers previously: why they ended
their involvement

In 2024, people who are not currently volunteers - i.e. in
the last 12 months - but who were volunteers at some
point in the past were also surveyed. These people were
asked - and thus in retrospect - about the reasons why
they stopped volunteering at the time (Figure 3-4).
These reasons for termination do not allow any direct
correlation to be made with the decline in the rate of
volunteering between 2024 and 2019: it is not known
whether the sub-group of people who were previously
involved have only recently ended their volunteering,
whether they ended it within the last five years or
whether it was a long time ago.

The aspect of time expenditure is also at the top of the
list of reasons for quitting: 38 per cent of those who had
previously volunteered ended their involvement
because the time commitment was too great. With
increasing age, the time required for voluntary work is
cited less frequently as a reason for termination. Of all
previous volunteers who are no longer in training,
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34 per cent cite professional reasons for their decision
at the time. 57 per cent of school pupils, apprentices or
students give school or training as the reason for
leaving.

For a third (33 per cent) of those who were previously
volunteers, the activity was limited in time. Further-
more, various circumstances related to the course of life
are cited for the termination of their involvement:

28 per cent no longer wanted to have any obligations.
24 per cent of former volunteers ended their voluntary
activity(ies) for family reasons - women mention this
aspect significantly more often (30 per cent) than men
(17 per cent). Health reasons are cited by 23 per cent, a
motive that is mentioned more frequently with increas-
ing age: of those previously involved aged 75 or older,
41 per cent ended their volunteering for this reason.

19 per cent felt that they were no longer suitable for
volunteering and 18 per cent had reached the age limit
for the activity and therefore had to end it. 16 per cent
felt that the work was too much of a personal burden.
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All of these aspects also become more relevant for
respondents as they get older.

The coronavirus pandemic and the associated measures
are the reason given by 10 per cent for ending their
volunteering. In the youngest age group, 14- to 29-year-
olds, as many as 17 per cent cite this reason for leaving.
However, a numerical effect of the coronavirus pan-
demic on the development of the rate of volunteering
cannot be quantified with this survey. The reference
point and basis for calculation is the group of people
who were volunteers previously as a whole, regardless
of the specific date or year of termination. The end of
volunteering could thus be two years or five years ago,
but also significantly longer. This means that the reason
for termination “due to the coronavirus pandemic” is
calculated in relation to the entire group of commit-
ments, which may have been terminated before the
pandemic. Consequently, the results on the reasons for
termination only allow statements to be made with
regard to the reasons for termination of people as a
whole who were previously volunteers. The percentage
attributable to the answer “Due to the coronavirus
pandemic” would of course be significantly higher if

Figure 3-4: Reasons for ending a previous voluntary activity

only the period from the beginning of the coronavirus
pandemic and those who ended their volunteering
during this time were considered. However, this does
not actually answer the question of the quantitative
impact of the coronavirus pandemic on the rate of
volunteering. This is because, in addition to the corona-
virus-related termination of volunteering, the other
side must also be taken into account: in addition to the
resumption of volunteering after the end of the pan-
demic, these can also be catch-up effects among those
who have started volunteering (during or) after the
pandemic.

Another 10 per cent say that they could no longer afford
to spend time on volunteering. This aspect is men-
tioned less frequently with increasing age. In 9 per cent
of cases, difficulties within the group led to the decision.
7 per cent of those who were previously involved in
volunteering ended their involvement because it was
not possible to carry out the activity digitally or on-

line - remarkably, there are no significant differences
between age groups here. A lack of recognition led 5 per
cent to end their voluntary work.

“Why did you end your work back then?” (multiple answers possible); figures in per cent.

It took up too much time. |GGG 35
For professional reasons. (All except school pupils, trainees, students) [ ENREREEEEEEEGGNN 34
There was a time limit on the activity. [ INEGERIRNNEGEGEGEEEN 33
You didn't want to have obligations anymore [N 25

For family reasons

For health reasons

Because you no longer felt suited to it
There was an age limit that you reached

Because the activity put too much strain on you personally.
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* The figures in per cent refer to the total group of previous volunteers, without a time reference (for example the year) being known as to when these individuals ended their

involvement; multiple answers were also possible.
Unweighted basis: Former volunteers FWS 2024 (n=7,353).
Source: FWS 2024, weighted, own calculations (Verian).
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Conclusion

The stability of volunteering in Germany is very high:
70 per cent of those involved intend to continue their
(most time-consuming) activity in the next twelve
months in the same form. The willingness to extend the
amount of time spent volunteering and the willingness
to change or reduce the amount of time spent volun-
teering are roughly equal. In addition, a considerable
proportion of non-volunteers are open to volunteering:
41 per cent of them can imagine taking up voluntary
work again in the next twelve months. 7 per cent of
non-volunteers are “definitely” and a further 34 per
cent are “maybe” prepared to do so. This willingness to
get involved is particularly pronounced among young
people who are not volunteers: two thirds of 14- to
29-year-olds can imagine getting involved in voluntary
work. These results show that civil society organisations
can attract people of all ages to get involved and that it
can be worthwhile approaching them at an early stage
to get involved.

The possible reasons for the intention of people who
are (still) volunteers to end their involvement or to limit
it in terms of time, as well as for those who have
actually ended their involvement, are manifold:
time-related reasons are the most frequently cited,
followed by work-related reasons or because of school
or training. Family and health reasons are also frequent-
ly cited as reasons for limiting or ending involvement.
Personal motives are mentioned somewhat less fre-
quently, for example because a person no longer felt
suitable for the work or because the work was too much
of a personal burden. Reasons directly related to the
specific voluntary activity and the framework condi-
tions of the respective activities rarely play a decisive
role.

4. Amount of Time and Frequency

of Volunteering

Volunteering requires time resources. The time availa-
ble can vary greatly depending on the phase of life and
the associated requirements. At a young age, school
education or starting a career can limit the time
available for leisure, friendships and voluntary work. In
the middle phase of life, many people have to organise
their time efficiently in order to meet the demands of
working life and to reconcile family and career. Older
people, on the other hand, are often more flexible in
terms of time if they are already retired, but they are
also more frequently affected by health restrictions as
they get older. The questions of how often people
volunteer, how much time they spend on their volun-
teering, and whether they are involved in one or more
volunteering activities are an important part of the
Survey on Volunteering in order to describe the
development of volunteering in Germany.
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Slight decline in multiple voluntary activities

Just over half (53 per cent) of volunteers took on one
voluntary activity in 2024. Around a quarter (26 per
cent) of volunteers are involved in two different
voluntary activities at the same time and a fifth

(21 per cent) are involved in three or more activities
(Figure 4-1). This means that volunteers are active in an
average of 1.8 activities in 2024. The number of activi-
ties fell slightly in 2024 compared to previous years: in
both 2014 and 2019, this number remained stable at an
average of 2.0 activities per volunteer. The percentage of
people with a single voluntary activity has risen from
49 per cent in 2019 to 53 per cent in 2024. In the same
period, the percentage of people with four or more
volunteering roles has fallen from 12 per cent to 9 per
cent.
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Figure 4-1: Number of voluntary activities compared over time 2014-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
figures in per cent..
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B One voluntary activity B Two voluntary activities [ Three voluntary activities B Four or more voluntary activities

Unweighted basis: all volunteers. FWS 2014 (n =12,516), FWS 2019 (n =12,040), FWS 2024 (n=11,921).
Source: FWS 2014-2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding.

Tendency towards more time-intensive involvement to five hours or even more than six hours per week in
their voluntary work (2019: 38 per cent and 2024: 43 per
When asked about the amount of time spent volunteer- cent; Figure 4-2). At the same time, the proportion of
ing, around a quarter of volunteers (24 per cent) state volunteers who contribute up to two hours per week
that they spend three to five hours a week volunteering has fallen from 56 per cent in 2019 to 53 per cent in
and just under one in five (19 per cent) state six or more 2024. In the 2014 and 2019 surveys, a slight shift
hours a week. At 53 per cent, most people spend up to towards less time spent on the most time-intensive
two hours a week on voluntary work. For people with voluntary activity can be observed; this trend now
several voluntary activities, this and the following appears to be reversing. It is not yet clear whether this is
information refers to the most time-intensive activity. a short-term change or whether this trend will contin-
A time comparison with 2019 shows that volunteers in ue in the long term.

2024 are slightly more likely than in 2019 to invest three

Figure 4-2: Hours per week for the most time-consuming activity compared over time 2014-2024

“If you think of the last 12 months: how many hours [per week] have you spent on average on this [most time-consuming] activity?”; figures in per cent.
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B Six hours or more per week B Three to five hours per week [ | Up to two hours per week B Don’t know / No answer

Unweighted basis: all volunteers. FWS 2014 (n =12,424), FWS 2019 (n =11,936), FWS 2024 (n=11,557).
Source: FWS 2014-2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding.
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When asked about the frequency with which the
activity is carried out, almost half (48 per cent) of those
involved in 2024 state that they carried out the activity
once or more per week, compared with just 42 per cent
in 2019. Accordingly, the frequency with which volun-
teers pursue their activities has increased (Figure 4-3).

It should be noted that the rate of volunteering and
volunteering intensity develop differently over time. At

36.7 per cent, the rate of volunteering in 2024 has fallen
slightly compared to 2019, and multiple volunteering
has also declined slightly from an average of 2.0 to an
average of 1.8 activities per volunteer. In terms of the
intensity with which volunteering is carried out,
however, the opposite trend is emerging: both the time
spent on the activities and the frequency with which
they are carried out increased in 2024. This indicates an
intensification of voluntary work.

Figure 4-3: Frequency of volunteering compared over time 2014-2024

“When you think of the last 12 months: how often did you carry out this [most time-consuming] activity [name of activity]?”; figures in per cent.
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Unweighted basis: all volunteers. FWS 2014 (n =12,424), FWS 2019 (n =11,936), FWS 2024 (n=11,557).

Source: FWS 2014-2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding.

People who devote a particularly large amount of time to
volunteering

In 2024, more than a fifth (22 per cent) of men who
volunteer state that they volunteer six or more hours a
week. At 16 per cent, the percentage of women volun-
teers is somewhat lower here. Although men and
women volunteer equally often, men spend more time
volunteering than women (Figure 4-4). This difference
has been evident in all waves of the survey since 1999.

The time resources available for volunteering can vary
depending on the phase of life and age: while the
amount of time men spend on volunteering increases
slightly or remains unchanged with increasing age,
women between the ages of 30 and 49 spend signifi-
cantly less time on volunteering than women in all
other age groups (Figure 4-5). However, a look at the
overall volunteering rate shows that women between
the ages of 30 and 49 get involved particularly often,
with their volunteering rate of 42.6 per cent being
higher than that of men of the same age (38.4 per cent).
It is possible that women in the family phase of life,
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especially between the ages of 30 and 49, have propor-
tionately less free time available than men, who can
devote more time to volunteering.

Volunteers aged 65 and over spend the most hours per
week on their voluntary work. In the age group 75 years
and older, the rate of volunteering is comparatively low
at 21.1 per cent, but people in this age group invest the
most time in their volunteering: 24 per cent devote six
or more hours per week to it (Figure 4-4).

There are also differences in terms of educational
background: volunteers with a low level of school
education spend the most time on their voluntary
work, with more than a quarter (27 per cent) of this
group volunteering six or more hours a week. When it
comes to a volunteering six or more hours per week,
the percentages are significantly lower for people with a
medium level of school education (19 per cent) and for
people with a high level of school education (16 per
cent). The percentage of people who spend at least three
or six hours a week on volunteering is comparable to
that of people with a higher level of school education.
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These differences by school education can be seen school education have a lower level of volunteering,
across all age groups and have increased over the last when they are involved, they spend more time volun-
ten years. This shows an opposite pattern to the rate of teering than people with a medium or higher level of
volunteering: although people with a lower level of school education.

Figure 4-4: Number of hours per week spent volunteering, by gender, age and school education

“If you think of the last 12 months: how many hours [per week] have you spent on average on this [most time-consuming] activity?”; figures in per cent.

Total 19 24 53 4
Women 16 23 57 5
Men 22 25 50 4
14-29 years 19 26 53 3
30-49 years 16 20 (0] 4
50-64 years 18 26 50 5
65-74 years 23 26 46 6
75 years and older 24 24 45 7
Student 15 25 56 5
Low level of education 27 24 43 7
Medium level of education 19 23 54 5
High level of education 16 25 57 3
0 10 20 30 40 50 60 70 80 90 10

B six hours or more per week [l Three to five hours per week [ Up to two hours per week [l Don’t know / No answer
Unweighted basis: all volunteers. FWS 2024 (n= 11,557).

Source: FWS 2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding.
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Figure 4-5: Volunteering hours per week by gender and age

“If you think of the last 12 months: how many hours [per week] have you spent on average on this [most time-consuming] activity?”; figures in per cent.

Women

14-29 years 18 27

30-49 years 13 16

50-64 years 13 24

65-74 years 20 28

75 years and older 22 25

Men

14-29 years 20 24

30-49 years 20 25

50-64 years 23 28

65-74 years 26 23

75 years and older 26 22
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Unweighted basis: all volunteers. FWS 2024 (n= 11,557).
Source: FWS 2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding.

Conclusion

Overall, the results of the Survey on Volunteering 2024
show that volunteering has not lost any of its impor-
tance in Germany. The overall rate of volunteering has
fallen slightly, and the number of activities carried out
by volunteers has also declined slightly. However,
volunteers also concentrate more on their most

time-intensive activities and tend to carry them out
more frequently and for more hours per week. Overall,
this indicates an intensification in the carrying out of
voluntary activities. In particular, people with a low
level of school education, older people and men show
an above-average level of time commitment in com-
parison. These developments emphasise that volunteer-
ing continues to play an important role in social life.
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5. Social Areas o

Volunteering in Germany is extremely diverse and takes
place in different areas of society. Voluntary activities
range from supporting youth groups, working in sports
clubs or helping elderly people in the neighbourhood to

volunteering with the volunteer fire brigade and
serving as a lay judge in court proceedings.

In the Survey on Volunteering, volunteers categorise
their voluntary activities into one of 14 social areas.
They often carry out more than one activity, i.e. they

f Volunteering

volunteering are thus partly based on multiple respons-
es from the volunteers. As such, the sum of the areas of
volunteering does not give the rate of volunteering
(Figure 5-1). Assignment to the social areas is done by

the interviewees during the interview. Depending on
how they see themselves, similar or identical activities
can be assigned to different areas: voluntary work in a

work for adults”.

have multiple commitments. The results for the areas of

Figure 5-1: Percentage of volunteers in 14 areas

sports club can be categorised as “sport and exercise”,
but also as “extracurricular youth work or educational

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;

multiple answers possible; figures in per cent.

Sport and exercise
Social area

Culture and music
School and nursery
Church or religious area

Leisure and and social interaction

Ecology, climate protection, environment, nature protection
or animal protection

Accident or emergency service, in the voluntary fire brigade
or in civil protection and disaster management

Youth work outside school or adult education
Politics and political interest groups
Professional interest groups outside work
Health area

Justice and criminality

Other area

Unweighted basis: all respondents. FWS 2024 (n= 27,542).
Source: FWS 2024, weighted, own calculations (Verian)
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Voluntary commitment is broadly diversified

At 12.8 per cent, people are most frequently involved in
sport and exercise. The vast majority of these tasks are
performed in clubs, for example as a trainer, as a
counsellor or as a secretary, in auditing a club’s ac-
counts, or by helping out at events. In second place, at
7.9 per cent, is the social sector for people who need
support. Many of these volunteers provide neighbour-

hood support or are involved in helping refugees or
elderly people. 6.3 per cent are active in the field of
culture and music and take on tasks in a choir or music
group, in a carnival or fancy-dress club, in theatre
groups, or in the preservation of historical monuments,
for example. 6.0 per cent are involved in schools and
nurseries and 5.6 per cent in the area of church and
religion.

Figure 5-2: Percentage of volunteers in 14 areas compared over time 2019-2024

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;

multiple answers possible; figures in per cent.

Sport and exercise

Social area

I 135
= 128

a3

I 7.9

Culture and music

I s6

I 63

School and nursery

Church or religious area

Leisure and and social interaction

I 82
I 5.0

I 6.8
I 56

I 61

Ecology, climate protection, environment, nature protection
or animal protection

Accident or emergency service, in the voluntary fire brigade
or in civil protection and disaster management

Youth work outside school or adult education

Politics and political interest groups

Professional interest groups outside work

Health area

Justice and criminality

Other area

M 2019 M 2024

I 4o

. Eu
I s

I 27
I s

I s
I s

I 2o
I >

I 10
I 18

I 20
. 3

M os
M os

I 22
I 1

0 5 10

Unweighted basis: all respondents. FWS 2019 (n=27,762), FWS 2024 (n=27,542).

Source: FWS 2019-2024, weighted, own calculations (Verian)

25

15



Social Areas of Volunteering

Distribution across the social sectors is similar to 2019

The distribution of voluntary activities across the 14
areas of society largely corresponds to the sequence in
the 2019 Survey on Volunteering (Figure 5-2). However,
the slight decline in the number of voluntary activities
carried out (see Chapter 4) is also visible here. Volun-
teering has declined somewhat in several areas: in 2024,
slightly fewer people were involved in culture and
music than five years previously (change from 8.6 per
cent in 2019 to 6.3 per cent in 2024), while the figure for

Figure 5-3: Percentage of volunteers in 14 areas by gender

schools and nurseries fell from 8.2 per cent to 6.0 per
cent. There has been a slightly weaker decline in
involvement in the area of church and religionand in
leisure and social activities. An opposing trend with a
slight increase from 2.7 per cent to 3.1 per cent can be
seen in the accident or emergency service, in the
voluntary fire brigade or in civil protection and disaster
management sector. Events such as the flood disaster in
2021 and the associated heightened awareness of such
dangers may have contributed to more people becom-
ing involved in disaster control or the fire service.
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Social Areas of Volunteering

Differences in the areas of volunteering between women
and men remain

Volunteering by women and men differs significantly in
some areas of society (Figure 5-3). 9.3 per cent of
women and 6.4 per cent of men are involved in the
social sector. Women (7.2 per cent) are also more likely
than men (4.7 per cent) to volunteer in schools and
nurseries, for example in the parents’ council, in a
support organisation or in the student council. The
same picture emerges in the ecclesiastical or religious
sector: 6.7 per cent of women and 4.5 per cent of men
volunteer in this area.

Conversely, more men (14.1 per cent) than women

(11.6 per cent) are involved in sport and exercise, for
example in a sports club or exercise group. Men are also
much more involved in accident or emergency service,
in the voluntary fire brigade or in civil protection and
disaster management (4.8 per cent) than women (1.5 per
cent). A slightly higher rate of volunteering amongst
men can also be seen in the area of politics and political
lobbying (3.2 per cent men and 2.2 per cent women) as
well as in professional lobbying outside the company
(2.2 per cent of men and 1.5 per cent of women). In the
previous volunteering surveys, similar differences
between women and men were observed in the areas of
volunteering.

There are no differences in volunteering in the fields of
culture and music, leisure and socialising, and ecology,
climate protection, environmental protection, nature
conservation and animal welfare, where women and
men are equally involved. There are also no differences
in extracurricular youth work or adult education, nor in
the areas of health, justice and crime.
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Volunteering in the areas varies according to age groups

In some of the 14 social areas, age-specific differences in
volunteering can be recognised (Figure 5-4). Younger
people are more likely than the general population to
take on tasks in accident or emergency service, in the
voluntary fire brigade or in civil protection and disaster
management (5.3 per cent of 14- to 29-year-olds
compared to 3.1 per cent of the general population). The
youngest age group is also most frequently involved in
extracurricular youth or educational work for adults
(5.2 per cent of 14- to 29-year-olds compared to 3.1 per
cent of the total population).

In the area of sport and exercise, voluntary tasks are
particularly frequently undertaken by younger and
middle-aged people: here, 15.8 per cent of 30- to
49-year-olds are involved compared to 12.8 per cent of
the population as a whole, with the percentage falling
significantly with increasing age. Between the ages of 30
and 49 - the family phase with children in the house-
hold - a particularly large number of people (11.9 per
cent compared to 6.0 per cent of the total population)
are involved in the school and nursery sector and, at
15.2 per cent, women are significantly more likely to be
involved than men (8.6 per cent). Voluntary involve-
ment in professional interest groups outside the
company is increasingly found in the “working age
range” between 30 and 64.

In the social sector, it is the 65- to 74-year-olds who are
the most involved, at 10.6 per cent, with 12.9 per cent of
women and 7.9 per cent of men. This age group is also
particularly involved in in the church or religious area
compared to the population average. In the other areas
of society, the level of volunteering in the various age
groups is quite similar, and even if it is significantly
lower in the oldest age group in some cases, it is also
remarkably wide-ranging here.
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Figure 5-4: Percentage of volunteers in 14 areas by age

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
multiple answers possible; figures in per cent.
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Unweighted basis: all respondents. FWS 2024 (n= 27,542).
Source: FWS 2024, weighted, own calculations (Verian).
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Figure 5-5: Percentage of volunteers in 14 areas by school education

“You said, you are active in [display name of area]. If you think of the last 12 months: Have you taken on duties or tasks in this area that you do on a voluntary basis?”;
multiple answers possible; figures in per cent.
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Clear correlation between educational background
and volunteering in most areas

The higher the level of school education, the more
frequently people are involved in voluntary work (see
Chapter 2); this pattern is also evident in the 14 social
areas. In three areas, however, people with a secondary
school education are slightly more involved than the
other education groups: In the areas of leisure and
social activities, health care, accident or emergency
service, in the voluntary fire brigade or in civil protec-
tion and disaster management (Figure 5-5). In the area
of sport and exercise, on the other hand, where propor-
tionally the most volunteers are active, almost twice as
many people with a high level of school education are
involved as people with a low level of school education
(15.5 per cent to 8.4 per cent). The educational effect is
also very pronounced in extracurricular youth work or
educational work for adults (5.1 per cent with a high
level of school education and 1.1 per cent with a low
level of school education), in the school or nursery
sector (8.7 per cent to 2.3 per cent) and in the area of
politics and political advocacy (4.5 per cent to 0.9 per
cent).

An above-average number of schoolchildren are
involved in the church or religious area (13.4 per cent
compared to 5.6 per cent of the total population aged 14
and over), as well as in schools and nurseries (12.9 per
cent compared to 6.0 per cent of the total population)
and in sport and exercise (23.0 per cent compared to
12.8 per cent). In addition, the percentage of pupils who
are committed to ecology, climate protection, environ-
mental protection, nature conservation or animal
welfare is particularly high at 5.1 per cent, which is on a
par with people with a high level of school education.
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Conclusion

An examination of the various areas of volunteering
shows how diverse and vibrant the volunteering
landscape in Germany is, in which people can partici-
pate according to their interests, abilities and circum-
stances. Volunteers are particularly active in the areas of
sport and exercise as well as in the social sector. The
different levels of involvement in different areas of
society can be explained in part by the stage of life of
those involved. For example, volunteering by school
pupils is particularly common in the school environ-
ment. This everyday area, but also the church or
religious environment or the area of sport and exercise,
offer young people many opportunities to actively
participate and take on responsibility. People between
the ages of 30 and 49 are often parents and are more
involved in school and nursery than the population

as a whole.

The different commitment of women and men in these
areas could be attributed to existing gender roles and
the associated social expectations and traditions:
women are more likely than men to be involved in the
social sector, in schools and nurseries and in the church
or religious area. Men are more likely to take on volun-
tary tasks in the areas of sport and exercise as well as in
accident or emergency service, in the voluntary fire
brigade or in civil protection and disaster management.
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6. Organisational Framework
of the Voluntary Activity

Volunteering takes place in different organisational
forms, and therefore also in different spaces and
structures. The following information refers to the most
time-intensive activity for people with several volun-
tary activities. At 48.5 per cent, almost half of those who
volunteer do so in a club. This is particularly often the
case if the activity is related to sport and exercise.
Alongside clubs, associations are one of the “traditional”
forms of organisation for volunteering, with 5.5 per
cent of volunteers working in an association (Table 6-1).
Clubs are often located at a regional level, whereas
associations often act as larger and supra-regional

interest groups or as umbrella organisations for clubs or
other stakeholders. A total of 54 per cent of volunteers
are involved in a club or association (Figure 6-1).

11 per cent of volunteers work in churches or religious
associations. 9 per cent are involved in a state or
municipal organisation - particularly frequently in the
voluntary fire brigade and rescue services, but also in
schools and nurseries. A total of 6 per cent work
voluntarily in other formally organised institutions:

3 per cent in political parties or trade unions and 3 per
cent in private organisations or foundations.

Figure 6-1: Organisational forms of voluntary activities compared over time 1999-2024

“In which organisational framework do you carry out your [most time-consuming] activity?”; figures in per cent.
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% The answer option “Other” was included in the category “Other formally organised institution” in the FWS 2019 (Simonson et al. 2022, p. 14)
Unweighted basis: all volunteers. FWS 1999 (n = 4,688), FWS 2004 (n = 5,142), FWS 2009 (n = 7,006), FWS 2014 (n = 12,424), FWS 2019 (n = 11,936), FWS 2024 (n = 11,557).

Source: FWS 1999-2024, weighted, own calculations (Verian).
Deviations from 100 per cent are due to rounding..

31



Organisational Framework of the Voluntary Activity

Table 6-1: Organisational forms of voluntary activities compared over time 1999-2024

“In which organisational framework do you carry out your [most time-consuming] activity?”; figures in per cent

1999 2004 2009 2014 2019 2024
Club or association
Club
Association
Church or religious association 14 14 14 13 13 11
State or municipal institution 10 11 9 9 8 9
Other formally organised group 6 6 6 6 ) )
Party 3 2 2 2 2 2
Trade union 1,5 1 1 1 1 1
Private institution ) 2 2 2 2 2

21 ............................................................

Foundation 1 1 1 1 1
Individually organised group 10 10 14 16 17 13
Neighbourhood support -2 - - 2 3 2
Self-help group 1 1 1 - 1 1
Initiative or project work 3 4 4 3 3 2
Self-organised group 6 5,5 7 9 7 5
Alone, not in a group - - 2 2 3 3
Other 2 3 2 4 5 5
Don’t know / no response 0 0 0 1 1 2

Vin 1999, “private organisation” and “foundation” were asked together as one answer option

2 not given as an answer option in the years in question

Unweighted basis: all volunteers FWS 1999 (n = 4,688), FWS 2004 (n = 5,142), FWS 2009 (n = 7,006), FWS 2014 (n = 12,424), FW